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About This TechNote


This Compaq TechNote provides the results of a performance analysis conducted by Compaq Engineers on the Lotus Notes Server for NetWare. The information presented here is based on technical knowledge acquired by Compaq Engineers while testing these products in a closely controlled and monitored environment. 


This TechNote is for system integrators and network administrators with a knowledge of Compaq Server products, Lotus Notes, and NetWare. It is a supplement to the Compaq Hardware Reference documentation and the Lotus Notes 3.1 documentation. The results and conclusions of this TechNote will give you:


An understanding of how individual Lotus Notes user and server tasks impact overall system performance.


Suggestions for improving your Lotus Notes Server for �NetWare performance.


Recommendations for selecting the appropriate server hardware for your Lotus Notes Server for NetWare.


The chapters in this TechNote contain the following information:


Chapter 1 - About This TechNote provides an introduction to the TechNote with a brief summary of each chapter, general information about the conventions used, and a list of other resources to get more details on particular information.


Chapter 2 - Overview discusses the research methods used, which include the following:


Atomic Task Definition


Lab Setup


Profiling and Load Modeling Tool


Data Collection and Recording


�
Chapter 3 - Atomic Task Profiling provides an understanding of the impact of individual tasks or server resources.


Profiling Methodology


Profile Graphs


Atomic Task Profiling conclusions


Chapter 4 - Performance Analysis incorporates the results of the Atomic Task profiling into recommendations for the selection of appropriate hardware.


Hardware performance comparison


Comparing NetWare 3.11 with 3.12


Tuning considerations


Performance conclusions


Appendix A - Multivendor Integration From Compaq provides information on how to order individual Compaq TechNotes, including �pricing information, 1(800) telephone numbers, and a list of the latest TechNotes available.


Glossary defines server management and related networking terms.


�
Notational Conventions


Table 1-1 lists the conventions this TechNote uses to distinguish elements �of text found within this document. 





Table �KEYWORDS�1�-�seq table�1��Notational Conventions�
�
�
�
�
Convention�
Use�
�
Keys�
Keys on your keyboard appear in boldface.�
�
Keys+Keys�
When you see a plus sign (+) between two keys, hold down the first key while you press the second key. For example, “Press the Ctrl+Z keys” means press and hold down the Ctrl key while you press and release the Z key.�
�
screen selections, variables, and new terms�
These items always appear in italics.�
�
FILENAMES�
Names of files appear in uppercase italics in DOS and in other environments.�
�
COMMANDS, DIRECTORY NAMES, DRIVE NAMES, and PROGRAMS�
These items appear in uppercase in DOS and in other environments.�
�
USER INPUT�
Information you type exactly as it appears is shown in uppercase.�
�
! IMPORTANT�
Presents clarifying or specific points of information.�
�
NOTE:�
Presents commentary, sidelights, or interesting points of information.�
�
type�
When instructed to type information, do so without pressing the Enter key.�
�
Select item ( item ( item�
Items separated by arrows indicate items you select in a sequence.�
�



�
Other Resources to Use


You may want to consult the following resources for additional information on obtaining the best possible performance and throughput with Lotus Notes Server for NetWare:


Compaq TechNote: Configuring Compaq RAID Technology for Database Servers, P/N 184206-001.


This TechNote provides general to help determine the best configuration of the Compaq SMART SCSI Array Controller for database server needs. It also contains information on Compaq drive subsystem terminology and RAID.


Compaq TechNote: Performance Management in a NetWare v3.1x Environment, P/N 133399-002


This TechNote provides guidelines based on Compaq integration and performance testing, for using a variety of network monitoring tools to analyze network server and network communication subsystems and to manage network performance.


Lotus Notes 3.1 documentation.


The Lotus Notes 3.1 documentation set provides a comprehensive set of documents covering installation, reference, and an administrator’s guide with detailed information on Lotus Notes 3.1.


NetWire on CompuServe.


NetWire is a fairly inexpensive way to get up-to-date advice and patches on the CompuServe bulletin board. To open a CompuServe account, call one of the following numbers:


In the United States or Canada, call (800) 524-3388.


In the United Kingdom, call 0800-289-378.


In Germany, call 0130-37-32.


�
In other European countries, call 44-272-255-111.


In locations other than the United States, Canada, or Europe, call �(614) 457-0802. Ask for “Representative 200,” which identifies you as a Novell customer.


NetWare Application Notes and Research Reports.


NetWare Application Notes and Research Reports cover technical aspects of NetWare-based system design, implementation, �and management.


June 1993 "NetWare Migration Utilities Part 1: The In-Place �Upgrade NLM"


September 1993 "NetWare Migration Utilities Part 2: The Across-the-Wire Migration Utility"


Compaq Hardware Reference documentation.


The Compaq Hardware Reference documentation can help isolate a problem to a certain computer component or cable segment. Some network problems occur because of malfunctioning hardware; check the documentation that came with the hardware involved.


NOTE:—This list is not intended to be all comprehensive of the materials available but access to these materials will be of benefit to the reader.
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