Known issues:

1. Entering BIOS setup <F2> or selecting a boot device <F10> is difficult

2. The Intel® Graphics Media Accelerator driver is displayed as Failed in the Intel Express Installer for
Intel® Mobile Board MGM45RM

3. System will not resume from Standby (S3) when using Intel® Core™ 2 Duo T5670 and T5870
processors

Solutions:
1. Issue: Entering BIOS setup <F2> or selecting a boot device <F10> is difficult

Solution:

The issue has been resolved in BIOS revision RMM4510H.86A.0033 or later. The latest BIOS version for
Mobile Board MGM45RM is available for download from the http://downloadcenter.intel.com website.

2. Issue: The Intel® Graphics Media Accelerator driver is displayed as Failed in the Intel Express Installer
for Intel® Mobile Board MGM45RM

Solution:

1. Even though the installation for Intel® Graphic Media Accelerator displays as a Failure, the driver is
actually installed successfully. Allow the Express Installer to finish all driver and software
installations. The next revision of the Express Installer DVD for Mobile Board MGM45RM will have
this problem resolved.

2. During the Express Installer installation for the Realtek* Audio Driver, two “New Devices Detected”
windows will appear. Selecting the “cancel” button on both windows will result in the Graphics
Media Accelerator driver status displayed as “successful.”

3. Issue: System does not resume from Standby (S3) when using Intel® Core™ 2 Duo T5670 and T5870
processors
Solution:

The issue has been resolved in BIOS revision RMM4510H.86A.0033 or later. The latest BIOS version for
Mobile Board MGM45RM is available for download from the http://downloadcenter.intel.com website.
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