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Ensuring a Proper Online Environment
Knowing your Computer
To ensure success in the online environment:
· Verify that your computer has the correct settings (see the Software and System Settings table in the next section)
· Enable cookies
· Two cookies are used by the online course site:
· The session cookie, usually called MoodleSession, is essential. You must allow this cookie to provide continuity and maintain your login from page to page. When you log out or close your browser, this cookie is destroyed (in your browser and on the server).
· The other cookie, usually called MOODLEID, is purely for convenience. This cookie remembers your login ID. When you return to the course, the login ID field on the login page will already be filled in for you. You can safely refuse this cookie—you will just have to retype your login ID each time you log in.

· Turn off pop-up blockers. This course uses pop-ups to explain and call attention to concepts. You can limit pop-ups to just this course or allow all pop-ups. Follow these steps to turn off pop-up blockers:
1. Open your browser.

2. On Tools menu, click Pop-up Blocker. 

3. Select either of the following:

· Turn Off Pop-up Blocker—Click this option to turn off the blocker function for all sites with pop-ups.
· Select Pop-up Blocker Settings—Click this option to allow pop-ups from the course only; if you choose this option, paste the course URL into the text box that asks for the address of the Web site to allow.

4. Turn off any pop-up blockers included in toolbars you have installed, such as Yahoo* or Google* toolbars.
Software and System Settings
The following software and system settings are recommended for satisfactory participant experience and the performance of Essentials Online Course resources, such as the Help Guide. Variations from the recommended software or settings may offer adequate experience and performance with modifications.

	Apple Macintosh*
	Microsoft Windows*

	Operating System

· Apple System Software version OS X v.10.4* or later 
Hardware

· PowerPC* based or Intel based Macintosh for each participant

· 256 MB or higher of RAM

· 100 MB free hard disk space

· Audio system with speakers or headphones

· CD-ROM drives on all systems or access to a server where CDs can be loaded

· Internet access on every system

· Access to a printer for course

· One computer in the course lab for each Participant Teacher

· One computer in the course lab for Master Teacher
· Projection system available for Master Teacher's computer
	Operating System

· Microsoft Windows 2000* or XP*

Hardware

· Intel® Pentium® processor 200 MHz (performance level or better) or compatible processor

· 256 MB or higher of RAM

· 100 MB free hard disk space

· Audio system with speakers or headphones

· CD-ROM drives on all systems or access to a server where CDs can be loaded

· Internet access on every system

· Access to a printer for course

· One computer in the course lab for each Participant Teacher

· One computer in the course lab for Master Teacher
· Projection system available for Master Teacher's computer

	Internet Connection
· Cable, DSL, or satellite connection

Internet Browser
· Mozilla Firefox 1.5 * or later version, 
OR

· Microsoft Internet Explorer 5.2.3* or later version, 
OR

· Safari* 
	Internet Connection
· Cable, DSL, or satellite connection

Internet Browser
· Microsoft Internet Explorer 6.0* or later version (download from: http://windowsupdate.microsoft.com), OR

· Mozilla Firefox 1.5* or later version



	Software
· Word processing software (Microsoft Word 2004 for Mac* or later version, or OpenOffice.org 2.0 Write* or later version)

· Spreadsheet software (Microsoft Excel 2004 for Mac* or later version, or OpenOffice.org 2.0 Calc* or later version)

· Presentation software (Microsoft PowerPoint 2004 for Mac* or later version, or OpenOffice.org 2.0 Impress* or later version)
· Archive or file compression software 
	Software
· Word processing software (Microsoft Word 2000* or later version, or OpenOffice.org 2.0 Write or later version)

· Spreadsheet software (Microsoft Excel 2000* or later version, or OpenOffice.org 2.0 Calc or later version)

· Presentation software (Microsoft PowerPoint 2000* or later

· version, or OpenOffice.org 2.0 Impress or later version)
· Archive or file compression software 


	Apple Macintosh*
	Microsoft Windows*

	Plug-ins
· Macromedia Flash Player 7.0* or later version (download*)
· Microsoft Media Player 7.1* or later version (download*)
· Adobe Reader 7.0* or later version (download*)
	Plug-ins
· Macromedia Flash Player 7.0* or later version (download*)
· Microsoft Media Player 7.1* or later version (download*)
· Adobe Reader 7.0* or later version (download*)
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