  

Trouble Shooting

	     

· General 

· View as Links   

· Hyperlinks   

· Bullets   

· Graphics in body content   


	· Highlight Boxes
· Indenting   

· Tables   

· Tabs/Left Navigation   

· Selecting and Highlighting  


General  
Q: Where is a good place to go for HTML help?  

A http://www.blooberry.com/  or http://www.webmonkey.com  

   

Q: How do I switch to HTML mode in the CMS?  

A: See screen shot below.  
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students’ judgrments come from their research. Students then use the Showing
Evidence Toolto organize their three claims and the evidence to support thern,
and participate in a mock tial to determine the most important tuming point in
Eurapean history.

Curriculum Framing Questions
Essential Question

How did we get here from there?

Unit Questions

How can we determine the most important tuming points in the history of modem
Europe?

Content Questions

What types of events can be turming points?

What are some of the important time periods in European history?

Instructional Pracedures
Introducing the Unit

NOTE: This unit can be implemented as  culminating activiy after studying key
periods in Eurcpean history.

Wite on the board the essential question: How did we get here from there? Ask
students to reflect on the question and how it relates to the study of history.
Guide students to think about the cause-and-effect nature of historical events and
give examples of how the autcomes of some events can dramatically change the
course of history (for example: Pearl Harbor, Hitler attacking Russia in violation of
the Nazi-Soviet Nor-Aggression Pact)

Describe or review (depending on when in this unit is implemented) some of the
key periods in European history from 1500-1939, such as Reformation,
Enlightenment, and the Industrial Revolution. Make sure to distinguish for
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Q: Is there an easy/quick way to get back to the Unit Plan Index pages so you can have more than one unit open? (Besides control N)   

A: Not at this time. 
   

View as Links  

Q: When I check my view as Documents or PDFs, the link returns a page not found error.  

A: Check the following in order:  

1. Make sure the link name matches the name in the File Management.   

2. Often, documents are originally named one thing but in revisions get updated with a new name and do not get updated in the cms to reflect the new name.   

3. Check the spelling. Mistypes happen from time to time.  

4. Check to make sure there are not any spaces in the document name of the actual document or in the link. Make sure the document or the link does not have any spaces but uses underscores instead.  

5. If the names match in both the link and the file management, check with your web coordinator or project lead to ensure the QA Build completed successfully. If Build was successful, they will also check with the engineer to ensure the static file list did not have a misspelling.   

   

Q: When I click on one of the view as links, the link turns another color instead of staying gray.  

A: Highlight the link and click on the link manager. Make sure the "Font name" is selected. Make sure to only highlight one link at a time. If you try to do this to both view as links at the same time, the cms will become confused. If this does not solve the problem, switch to HTML. Find the <a href="">View as XXX</a>. Make sure that after <a it says class="Font name" before the href="">. Therefore, the HTML should look like: <a class="Font name" href="link">View as XX</a>  

   

Q: When I check my view as links, only one document opens rather than two of them. For instance, if I click on view as word document, it opens the word document but when I click on view as pdf, the word document opens instead of the pdf.  

A: Sometime, the ending </a> tag gets placed at the end of the both links rather than at the end of each link. To fix this you can either:  

1. Remove both View as links and start over. Highlight each view as link and select remove link button. Reselect the text and add the new link again. or  

2. Switch to HTML. Fix the code to look like this:  

<a class="Font name" href="link 1">View as Word document</a> | <a class="font name" href="link 2">View as PDF document</a>  

Note: Link 1 should end with .doc and link 2 should end with .pdf  

   

Q: After I have created the link for the view as, the space between the view as and the | disappears.  

A: Two options are available:  

1. Place the cursor after the view as link and before the |. Try adding a space using the space bar. If this does not work, try option 2.  

2. Switch to HTML mode, find the link. </a>| <a ... Place the cursor after the </a> and before the |. Then add a space using the space bar or &nbsp; for non breaking space.  

      

Hyperlinks  

Q: Is there a way to keep the directory structure open so we don’t have to go back to the beginning each time we create a link?  Every time we need to link to a document we need to go to en, then project design, then unit plans, then the unit plan we want, then the doc we want – each of these is a separate node that takes time to load and then you have to scroll down to find it.  Each link causes you to start over through the whole process.      

A: Currently, no solution exists. We are looking at some 3rd party plug-ins that may help this.    

  

Q: When I click on a link, the link doesn't do anything or sends me to the wrong page.  

A: This could happen for two reasons.  

1. The server timed out or  

2. You've pasted in a link rather than browsing through the sytem which confuses the cms system.  

To fix this: Remove the link and start over. Highlight the text and select remove link button. Reselect the text and add the new link again.  

   

Q: My link didn't open in a new window.  

A: Select the link text and click the add link button. Make sure target=_blank is selected. Click ok.  

  

Q: When I click on one of the links, the link does not turn another color instead it stays blue.  

A: Highlight the link and click on the link manager. Make sure the css class says "none". Make sure to only highlight one link at a time. If this does not solve the problem, switch to HTML. Find the <a href="">link name</a>. Remove any class="" in the <a tag. Therefore, the HTML should look like: <a href="link">link name</a>  

  

Bullets  

Q: When I create bullets, an extra space gets added before each bullet.  

A: Two things may cause this issue:  

1. Sometimes if you try to create links before the bullets in the highlight box it adds a space and can only be fixed by going into the code. In the code, make sure there isn't a space or &nbsp; before the <li> or after any </li> tags.  

2. If you enter the text and select the css class “highlight box link” from the main window instead of from the hyperlink window only, it creates extra space.  To fix this, select the text and from the main window select css class "none". Then reselect the text, click add link, and select css class "highlight box link" from the hyperlink window.  

    

Q: How can we continue numbers after interruptions?   

A: To start the list at a certain number, use the following syntax:   

<ol start=xx> where xx equals the first number in the series.  

For example:  

<ol start=8> starts list at 8  

<ol type=a> makes lower case letters instead of numbers  

  

**You may need to highlight the text you want to bullet and apply a paragraph <p></p> format to the selection, so that it does not effect the entire paragraph that the list is within.  
Q: Why are there extra spaces before or after bullet?

A. Bullets sometimes have a paragraph default that adds a space. Remove the extra paragraph tag <p>.    

Images in Body Content  

Q: How can we insert images from a Word document or xls chart and how do we insert images from our desktop – the Local option doesn’t seem to be working    

A: You can not copy an image from a Word document to a CMS pages. You should treat each image as a new entity and save it to your desktop, then bring it up in Adobe PhotoShop, and edit the image there. Save this image as a JPG (If a photo) or a GIF (if text or screen shot) and then import the image into the CMS. 

 Make sure all images are saved in either as JPG or a GIF format. Current browser do not support BMP file format.

Using Other Applications in support of CMS  

· Print-Key Pro – Used for screen captures. If a page is too complex to rebuild, you can screen capture the old page and post it as an image  
· Photoshop or Publisher – Used for image manipulation, sizing and cropping  

       

Highlight Boxes  

Q: How do I make a highlight box with links that are roll-overs?  

A: Follow the steps below:  

1. Switch to HTML mode and strip the highlight box clean.   

2. Switch back and put in just the words Standards and Resources. (In HTML mode it will look like this Standards<BR>Resources)  

3. Now highlight just the Standards link (no spaces) and click on the link manager and link this to the standards page. In this link manager select the Highlight Link Box class from here.  

4. Click OK and then repeat this process for the resources link.  

5. When all done, select both links in the box (highlight both of them) and then select the bullet list to make them a bulleted list. This is the last thing you do.  

   

   

Indenting  

Q:  How do I only indent what I selected? 

A: The CMS will add <P> and </P> tags for you in the HTML code as you go along. However, these tags can cause you issues because when you indent or select bulleting, the CMS will think that everything within the opening <P> tag and the closing </P> tag is what you want to indent or bullet. To get around this, what you should do is switch to HTML mode. Remove the Opening  <P> tag and the Closing </P> tag from the text you are trying to format or replace them to end just before your selection and start again just after your selection.   
To do block indents, hit enter before and after the text before formatting. Move <block quote> html tags before and after the part that should really be indented. 

   

Tables  
Q: How do I merge cells in a table?  

A: Merging Table cells can be accomplished by using the rowspan and colspan variables with in the HTML. Switch to HTML, find the table, and add to the <TD> tag: rowspan=# or colspan=#.  

  

To span 2 rows:  

<table>  

<tr><td rowspan=2>&nbsp;</td></tr>  

<tr><td>&nbsp;</td><td>&nbsp;</td></tr>  

</table>  

   

To span 4 columns; <tr><td colspan=4></td></tr> will make the cell span 4 columns  

  

Q: In Netscape or Firefox, some of my cells in a table lose their border.  

A: Make sure that there is something in every cell or the border will not show up in some browsers. Use &nbsp; (which stand for Non-Breaking Space) in HTML mode or put a single space in the cell in Normal mode.  

   

Tabs/Left Navigation  

Q: Tabs: I want my tabs in a certain order.  

A: You cannot make this change. Sent a request to an Engineer and they will make the change.   

  

Q: Left Hand Nav: I want my left hand nav in a particular order but they show up in alphabetical order instead.  

A: You cannot make this change. Send a request to the engineer and they will make this change.   

   

Selecting and Highlighting  

Q: I want to highlight just the bold text above with my mouse, but the Editor will not allow me to just highlight this selection in either normal or HTML mode.   

A: Be really careful to not select spaces around highlighted text. This will apply the formatting to the space and will make it very difficult to correct any formatting issues without switching to HTML mode to clean up the code.  

When selecting code with a mouse in HTML, the Editor will force you to select things you may not want selected.  

  


The “solution” to this issue is to place the cursor at the start of the text block you want to select and then hold down SHIFT while using the right arrow to select a range of text one character at a time or CTRL-SHIFT to select a range of text one word at a time.    

   

